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Download the driver and extract its contents.

EMAIL:

(Technical Support) support@cardpresso.com

+351261866 163

SKYPE:

(Support) cardpresso.support
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When connected for the first time, the device will be recognized by the system as “RFID Device (CCID +
cbC)”

Right click on it and chose Properties.
E

v Hardware and Sound » Devices and Printers »

Eject Troubleshoot

7 ':9% Eject )

Yisk RFID Device rt Carc
(CCID+CDC) Create shortcut er USE

A Troubleshoot

Properties

Go to the Hardware tab, select the “RFID Device (CCID + CDC)" and click on the “Properties” button.

—
> RFID Device (CCID+CDC) Properties =5
e

RFID Device (CCID+CDC)

Device Functions:

Mame Type
| |7 RFID Device (CCID+CDC) Cther devices |
Microsoft Usbecid Smartcard Reader WUDF)  Smart cardr...
i USE Composite Device Universal Se...

Device Function Summary

Manufacturer:  Unknown

Location: 0000.0012.0000.003.002.000.000.000.000

Device status: The drivers for this device are not installed. (Code 28)

[ ok J[ cancel ][ oot |
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In the properties of the device, click on “Change settings”.

-

.» RFID Device (CCID+CDC) Properties | 8 |

RFID Device (CCID+CDC) Properties [

General | Driver I[)etadg

% RFID Devics (CCID-COC)

Device type: Other devices

Manufacturer: Unlenown

Location: 0000.0012.0000.003.002.000.000.000.000

Device status

[The drivers forthis device are not installed. (Code 28)

There is no driver selected for the device information set or
element.

Tofind a driver for this device, click Update Driver.

Update Driver...

@[hmgesd:t'ngs

Click on "Update Driver ..."

[q_r, RFID Device (CCID+CDC) Properties | = |

-

RFID Device (CCID+CDC) Properties | P |

General | Driver | Details

% RFID Device (CCID=COC)

Device type: Cther devices

Manufacturer: Unknown

Location: 0000.0012.0000.003.002.000.000.000.000

Device status

The drivers for this device are not installed. (Code 28)

There is no driver selected for the device information set or
elemant.

To find & driver for this device, click Update Driver.

Update Driver...

[
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Select the "Browse my computer for driver software’.

I# RFID Device (CCID+CDC) Properties | P |1

@ [ Update Driver Software - RFID Device (CCID+CDC) i

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver seftware manually.

Select "Let me pick from a listo f device drivers on my computer”.

I,_.g RFID Device (CCID+CDC) Properties | Y |1

@ lﬂl Update Driver Software - RFID Device (CCID+CDC) i

Browse for driver software on your computer

Search for driver software in this location:

Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

| Mext |[ Cancel ]
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Select "Show All Devices” and click on Next.

I# RFD Device (CCID+CDC) Properties | PG |1

@ ﬂ Update Driver Software - RFID Device (CCID+CDC) l

Select your device's type from the list below.

Common hardware types:

Show All Devices
@ 61883 Device Class
§ AVC Devices
3 Batteries
@ Biometric Devices
9 Bluetooth Radios
L=l Computer
—a Disk drives
& Display adapters
) DVD/CD-ROM drives
= Floppy disk drives
ﬁ Floppy drive controllers
[ NN = - = -

Click on the "Have Disk ...” button.

I_.;; RFID Device (CCID+CDC) Properties | % |1

@ [l Update Driver Software - RFID Device (CCID+CDC) l

Select the device driver you want to install for this hardware.

= Select the manufacturer and model of your hardware device and then click Mext. If you have a
disk that contains the driver you want to install, click Have Disk.

(Retrieving a list of all devices)

| Net || Cancel |
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Click on the "Browse” button.

I“";’ RFID Device (CCID+CDC) Properties | P |1

() 1 Update DriverSoftware - RFID Device (CCID+CDC) h

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

' '
Install From Disk | P |

Insert the manufacturer’s installation disk, and then
;y make sure that the comect drive is selected below.

l|vord Driver

Copy manufacturer’s files from: -
Have Disk... |

A -

@

Mext |[ Cancel ]
ﬁ' IP

And browse to the Driver folder, select the twn4cdc.inf file and click on Open.

I"‘r’ RFID Device (CCID+CDC) Properties | P |1
| [ = ]
i, — N
@i Locate File - N
] Lookin: | |s Driver - @ I:? B - B
(R= Mame ‘ Date modified Type
el 5 twndcdc inf 29.07-201316:47  SetupInfc

Recent Places

|

Desktop

Libraries

File name: twndcde inf - Open

Files of type: | Setup Information (*inf) ~ | [ Cancel l ﬂ
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Click on OK.

www.cardPresso.com

I“‘f’ RFID Device (CCID+CDC) Properties

(\:) [l Update Driver Software - RFID Device (CCID+CDC)

Select the device driver you want to install for this hardware.

= Select the manufacturer and model of your hardware device and then click Mext, If you have a
disk that contains the driver you want to install, click Have Disk.

Install Frem Disk

Copy manufacturer’s files from:

Insert the manufacturer’s installation disk, and then oK
;,'y male sure that the comect drive is selected below.

e

M vord Driver

Have Disk... |

D:\Google_Drive\Support.Drive'\Drivers_&_Manua Browse...

| Next |[ Cancel ]

|j—‘

ﬁl

Select “Serial RFID Device” and click on Next until the window closes.

I# RFID Device (CCID+CDC) Properties | = |l

@ [l Update Driver Software - RFID Device (CCID+CDC) i

Show compatible hardware

Select the device driver you want to install for this hardware.

° Select the manufacturer and model of your hardware device and then click Mext. If you have a
disk that contains the driver you want to install, click Have Disk.

Maodel
[5] Serial RFID Device

Tell me why driver signing is important

@ This driver has an Authenticode(tm]) signature.

[ Mest ]l Cancel]

| g _
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At this point, if you close and open the “RFID Device (CCID + CDC) Properties” the device won't have a
warning sign and it will be correctly recognized as a "Serial RFID Device” assigned to a COM port.

= RFID Device (CCID+CDC) Properties | 2 |

Hardware

RFID Device {CCID+COC)

Device Functions:

MName Type

ﬁ Microsoft Usbocid Smartcard Reader (WUDF)  Smart cardr...
= Seral RFID Device ([COMS) Ports (COM ...
i USB Composite Device Universal Se...

Device Function Summany
Manufacturer:  Blatec
Location: 0000.0012.0000.00:3.002.000.000.000.000

Device status:  This device is working propery.
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Now we need to update the Firmware of the device.

To update the firmware we need to run the application "AppBlaster.exe”

t.0rve » Drvers_& Manuals » Encoders » Elatec » TWHN4 » TWH4DevPackltda » - | ¥4
e
Mew folder
Mame Date modified Type Size
s Apps 16-04-2015 02:53 File folder
& Driver 16-04-2015 01:43 File folder
& Firmware 16-04-2015 06:30 File folder
& NFC 16-04-2015 02:31 File folder
& Projects 15-04-2015 10:30 File folder
& Templates 16-04-2015 03:27 File folder
& Tools 15-04-2015 18:58 File folder
| J AppBlaster.exe 12-09-2014 14:14 Application 242 KB
= desktop.ini 15-04-2015 10:30 Configuration sett... 1KE
- _. — L __ = = _ -

Change to the "Program Apps & Firmware Images” and click on "Select Image”.

Handle Project | Program Apps & Fimware Images | Sel:tngs|
Step 1
Image File:
‘ Select Image ‘
Step 2
‘ Program Image ‘

The Firmware image needed, can be downloaded HERE.
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In AppBlaster, browse to the file and click on Open.
=] =2 =53] & ]L
IR = =
7 SelectaFinmarE‘[rzage-eranApE pa— - ' - B
%v|h« Encoders » Elatec » TWHN4 » TWMNACCIDDemoPackMultiSlotlee » Firmware

- | 3 | | Search Firmware
a

Organize « Mew folder

“Zl Recent Places

Name
& Google Drive

Size

%3 Dropb | || TWN4_Cld66_565C115_CCID_G5lot _Stan..  05-03-201511:04
ropbox

571 KB

& OneDrive

= Libraries
@ Documents
J’ Music
[ Pictures

B Videos

m

#& Homegroup

I L=t Computer

&, Local Disk (C)
—a Local Disk (D:)
—a Local Disk (H)

=

File name:  TWN4_Chd66_565C115_CCID_65lot_Standard.bix

~ | Apps, Firmware (*.t4.
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Click on “Program Image” in Step 2.

[ J AppBlaster 164 @J @%u1

Handle Project | FProgram Apps & Fimware Images | Sd'l‘.ngs|
Step 1
Image File: D:\Google Drive\Support.Drive Drivers_& Manuals’Encoders®Hatec " TWN4\TWNACCIDDemo PackM
Select Image
|
Step 2
Program Image
L
Protocol:
Scanning directory "D \Google_Drive'Support . Drive Drivers_&_Manuals'Encoders Hatec " TWN4\TWN4DevPack 164a" Templates” fo

File "TWMN4_CCx164_STD107_CDC_Standard abp™: OK
I File "TWN4_Ckx164_STD107_Keyboard_Standard abp™: OK i

File "TWN4 MCx164 PR5104 Mini_CDC Simile F‘rotncnl.abi":OK

w

First try might return an error. Let Windows re-install the device by itself and click on Program Image
again until it returns a message as below.
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-
J§ AppBlaster 1.64 @ E@u
Handle Project | Program Apps & Fimware Images | de]']gs,|
Step 1
Image File: D:Google_Drive\Support.Drive \Drivers_& ManualsEncoders’Elatec\ TWN4\TWNACCIDDemoPack M
Select Image
L
Step 2
Program Image
RFID Systerms
Protocol:
New firmware occupies 123 kBytes (32%), App 159 kBytes (30%) -
Programming Firmware: 100¢ OK
Programming App: 100% OK I
Restarting: OK
Dane.
Time: 3 282 seconds

i

After these steps, the Encoder will be available in cardPresso with the name "OEM RFID Device (CCID +
cbC)".

Database Window Help

SE .

- - »

Gl
o
B

Encode Model

Encode Script

Contactless encoders | | OEM RFID Device (cciD+cpc) 0 | - |

TECHNOTE | PAG. 12/ 12




